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To Whom This May Concern:

This letter of recommendation comes easily written. I have worked with Marc Daiment on
two projects. The first began in 1992 and continued for two years. This involved the
inventory and placement of existing and new furniture and equipment for the Central
facility of the Denver Public Library. The second was a redesign of a residential kitchen
for my wife and me.

Throughout both projects, Marc demonstrated an adherence to schedules and an ability to
ascertain his clients’ needs. He consistently asked clarifying questions to help assure that
he understood my perspectives and to verif}),v that I in turn comprehended design options.
Client conferences can at times test everyone’s patience, but Marc made the experience
enjoyable for me by infusing humor and a sense of enjoyment in seeking solutions.

For the Denver public Library project, Marc provided me with clear instructions on
compiling the inventory of fumniture. Later on, he reviewed with me the placement of the
new and existing furniture in the department I was to manage. His efforts resulted in my
having to do very few adjustments in the General Reference and Nonfiction Department
after the Central Library opened in March of 1995.

In 1994, my wife and I requested Marc to take an odd shaped room in a 1920s house and
provide a redesign of our kitchen. He provided creative solutions for a space we
considered impossible to make functional. He helped us understand the ways of
construction contractors and was very clear on how a redesign project unfolds and the
issues entailed in it.
Overall, Marc gave me an understanding of the complexity of architectural design and
execution. He often offered several possibilities for solutions which were realistic. His
creative insights made both projects successful.
Sincerely,

Kroll
Manager, General Reference and Nonfiction
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